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Support for the entire
service life of a
gearbox - that's what
you can rely on with
Neugart.

The long-term satisfaction of our customers is at the heart of our corporate
philosophy - even beyond the point of purchase. With our comprehensive after-
sales service, we offer you customized solutions that keep your products and
systems at the highest level at all times. Whether you need repairs, conversions,
damage analyses or maintenance, we are your partner for the sustainable and
efficient use of your investments.

Our after-sales services are designed to keep your systems and machines in top
condition and to minimize downtime. We offer you rapid response times, a high
degree of flexibility and expert knowledge to meet your requirements precisely.

Our services at a glance:

e Repair service: We ensure that your Neugart products are quickly ready for
use again, with high-quality spare parts and professional workmanship.
Conversions: Optimize your existing systems with customized conversions that
increase your efficiency and future-proof your systems.

Failure analysis: We precisely analyze the causes of malfunctions and failures
to provide sustainable solutions that prevent repeated problems.

Condition analysis: This enables a thorough evaluation of the condition of

the gearboxes you use. The aim is to identify optimization potential, eliminate
potential weak points and reduce unplanned machine downtime.




Our mission:

To impress you every time you use our services! NEUC'?&RT

product life cycle

failure rate

lifespan

|
|
|
|
|
|
|
|
|
|
conversions / damage analyses : repairs
|
|
|
|
|
|
|
|
|

>!

non-destructive destructive
condition analysis condition analysis

wear-related failures
L ->

plant operation

Our after-sales service not only ensures that your systems operate optimally,
but also provides you with a long-term partnership based on trust, quality and
excellent customer service. Place your trust in our expertise so that you can
concentrate on what is important - your success.
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Repair request process

Customer information
(e.g. via Service Request)

Receiving
and inspection

Information package
and repair offer

Repair authorization
by the customer
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Our services

INSPECTION

Inspection is an essential part of our service and is carried out at Neugart at the
customer’s request for products sent in.

Benefits of inspection

A thorough examination of the actual condition after a certain period of
time can identify signs of wear and tear, which can then be remedied in
consultation with the customer.

Inspection process

1. Incoming goods inspection:
° Check the delivered products for compliance with the specifications
* Inspect external characteristics for damage
* Take measurements as required

. Visual inspection:
* Visual inspection of parts or products
¢ |dentification of obvious signs of wear or deviations

. Noise according to specification:
* Inspection of the running noise of mechanical components such as
gearboxes
¢ |dentification of deviations as an indicator of possible abnormalities

. Idle torque to specification:
* Measure the force required to move the gearbox in neutral
* Identify signs of friction, wear or other abnormalities
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REPAIR/CONVERSION NEEDS -
efficiency and quality for your systems

Our repair and conversion services offer you customized solutions to maximize
the functionality and lifespan of your machines, plants or systems.

With many years of experience and a high level of expertise in maintenance and
modification, we are your reliable partner for any kind of repair or conversion
project.

Contact us to receive a customized repair or conversion offer. We will be happy
to advise you and provide you with a transparent offer tailored to your specific
requirements. Trust in our expertise and benefit from fast, efficient and
sustainable solutions for your technology!
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FAILURE ANALYSIS at Neugart

Damage analysis according to VDI 3822 is a key tool for assessing the condition
and damage of your product. We identify the damage and carry out a cause
analysis to find a solution together with you.

How the damage analysis is carried out
. A detailed analysis, starting with inspection in accordance
with the inspection/repair check, continuing with a detailed analysis
. A detailed investigation report is created with illustrated and explained damage
. Aninformation package is provided with options for action

Unplanned breakdown
No more damage occurred
unplanned
downtime

Damage prevention

through optimization Damage analysis

Failure analysis
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STATUS ANALYSIS at Neugart

Our condition analysis provides a thorough evaluation of the condition of your
gearboxes. The aim is to identify optimization potential, eliminate potential weak
points and reduce unplanned machine downtime.

Options for analyzing the condition

1. Non-destructive status analysis:
This may allow continued operation
in its original state. The product is
opened to the extent necessary to
allow continued operation as if it had
never been opened.

This analysis variant is usually
chosen when an intermediate
conclusion is desired.

. Destructive analysis:
Further operation in its original
state is not possi-ble. The product
is opened destructively and com-
pletely disassembled so that each
individual component can be analy-
zed and its condition assessed.
This analysis variant is particularly
suitable if you want a final result
and at the same time want to iden-
tify possible optimization potential.

With the help of your operating data, we can provide a comprehensive
evaluation to ensure the reliability and service life of your planetary
gearboxes and maximize the success of your equipment.
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CASE STUDIES

Example request:

Damage analysis due to overloading of
the gearbox output bearings, inspection
for possible primary damage, in order
to prevent further damage during the
next operation.

Example request:
Repair of a shaft fracture
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CONTACT

For more information and individual offers, please visit our
Website ...

... or use our Service Request Form.

After you have completed the online form, you will immediately
receive the transaction number and the return address.

This means that you can hand over the process directly and we will
process it as quickly as possible....

... or contact our customer service directly:
+49 78 25/ 847-35 35
serviceldneugart.com

Address for returns:

Neugart GmbH
Customer Service
Plant 2
Keltenstrasse 18
D-77971 Kippenheim
Germany



https://www.neugart.com/en/service/after-sales-service
https://www.neugart.com/en/service/after-sales-service/service-request
mailto:service@neugart.com
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D-77971 Kippenheim E-Mail: info@neugart.com
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